[TPUJIOXKEHHME Ne 10

K NMpHKa3y yNpaBJeHHUs KyJIbTyphl
Mapuu ropoaa MarajaHa
ot 05 nekabps 2018 rona Ne 125

CTAHIAPT
KayecTBa OKa3aHUs MyHHLHNAJbLHOH ycayru
«Opranu3auusi 4 npoBeieHHe MepPOIIPUATHI»

1. O6mue nosokeHHs

1.1. Hacrosmuit ctaHoapT KayecTBa OKa3aHWs MyHUUMNaNbHOH yenyru « Opranusanus 1
NpoBENEHHE MEpONpUATHi» (naflee — CTaHIApT) YCTaHABJIMBAET OCHOBHBIE MOJIOXKEHHS,
onpenensolye MopsA0oK OKa3aHWsi MyHHLMMAnNbHOW yciyrd v TpeGOBaHMs K KauecTBY €€
OKazaHMusl.

1.2.  KcnonHutensmu MyHuuunanbHod ycayru «OpraHu3auus W INpPOBEAEHUE
MeponpuaTHii» (nanee — ychayra) sBJAIOTCS: MYHHLMMNaAbHOE aBTOHOMHOE YUPEXIECHUE
KyneTypel ropoga MaranaHa «LleHTp KynbTypbl», MyHWLUMaNlbHOE aBTOHOMHOE YUYpEXIEHHE
KynbTypel ropoga MaranaHa «JloM KyJeTypsl «ABTOTPaHCHOPTHHKOB», MYHHLMNAIBHOE
aBTOHOMHOE Y4pexJeHHe KynbTypbl ropoja MaragaHa «Jlom kyneTypel «lTMOHEpHEINY,
MyHHLMNANbHOE OMIKETHOE YupexaieHWe KynbTypbl roposa MaragaHa «Jlom KynbTypel
«CHexHbIi», MyHHUMNATLHOE aBTOHOMHOE Y4upexaeHHEe KyibTypbl ropoaa MaragaHa «Jlom
KYNbTYpbl «DHEPreTHK», MyHULMWNATbHOE DI0IXKETHOE YUpeXAEHHE Ky1bTypbl ropoaa MaragaHa
«LleHTp mocyray», MYHWLMMANbHOE aBTOHOMHOE YYpEXIEHWE KyAbTypbl ropoga MaragaHa
«[opoackoit mapky», MyHULMNalbHOE OHMKETHOE YYPEXIEHUE KyJIbTYphl ropoja MaragaHa
«OpxecTp LyXOBO# M 5CTpafHON MY3bIKW», MYHULUTANbHOE OHODKETHOE YUPEXKAECHHUE KyJIbTYPhI
ropona MaragaHna «My3eiiHbl# koMmieke ropoaa MarajaHay» (nanee — yupexaeHue).

1.3. TTonyyarensiMu ycnyru mMoryt ObIThE u3nveckue auua (BHE 3aBUCMMOCTH OT T0Ja,
BO3pacTa, HaLMOHANBHOCTH, 00pa3oBaHWs, COLMANBHOrO ~MOJOXKEHHUs, TMONUTUYECKHX |
PEJUTHO3HbIX YO ACHHH).

OxazaHuWe ycnyrd OTAE/bHbIM KaTeropusm nojyuyaTteneid (OeTH, TpaxaaHe cC
OrpaHWYEHHbIMK BO3MOXHOCTAMM) OCYLLECTBAETCSA B paMmkax AEHCTBYHOLLEr0 3aKOHOAAaTENbCTBa
Poccuiickoit @enepaLui, cneLmanbHbIX HOPMaTHBHbIX MPABOBbIX aKTOB M CTaHAAPTOB.

1.4. VYnpaBnaeHue KynbTypbl MIpuWM ropoja MaragaHa (manee - YNpaBJi€HHE)
KOHTPOJIMPYET AEATENbHOCTb YYPEXIEHMsl MO OKa3aHWI0 YCHAYr, a TakKe MpefOCTaBJseT
buHaHCHpOBAHME YUPEXAEHWIO Ha OKazaHWe YCAYrM B COOTBETCTBMM C YTBEPIKAEHHBIM
MYHULIMNANbHBIM 3alaHHeM B rpenenax cyocuaui, BbIACAEHHbIX YUPENAEHHIO Ha BBIMOJHEHHE
MYHHWLMNANbHOro 3aaHKs Ha COOTBETCTBYHOLLHUI (UHAHCOBBIH roj.

1.5. HopmarTKBHbIe MpaBOBbIe aKThbl, pErnaMeHTHPYHOLLIME OKa3aHHe YCITyTrH:

- Koncrutyuus Poceutickoit @enepaumi;

- OcHoBel 3akoHOAaTeNbeTBa Poccutickoit @enepaunu o kynstype ot 09.10.1992 Ne 3612-
1;

- 3akoH Poccuiickoit ®@enepaumu ot 07.02.1992 Ne2300-1 «O s3awmure npas
notpeburteneiy;

- @enepanbHblid 3akoH 0T 21.12.1994 Ne 69- @3 «O noxapHoil 6€30MacHOCTHY;

- @epnepanbHblit 3akoH OT 24.11.1995 No 181-@3 «O couuanbHOH 3al1UTe UHBAIUIOB B
Poccuiickoit @eaepaumnmy;

- @enepanbHblit 3akoH 0T 30.03.1999 Ne 52- @3 «O caHWTapHO-3MHAEMHONOTMYECKOM
61aronoayyMu HaceneHus»;

- ®enepanbHelid 3akoH oT 06.10.2003 Ne 131- @3 «O6 obwimx NpUHLMIAX OpraHU3aLUK
MECTHOT0 camoynpasneHus B Poccuiickolt Denepauuny;



(

- DenepanbHelii 3aK0H oT 27.07.2006 Ne 149-®3 «0O6 HHpOpMaLuy, MHPOPMALIMOHHBIX
TEXHOJIOTUAX U O 3aLuTe HHOpMaLumy;

- QenepanbHelil 3aK0H oT 29.12.2010 Ne 436-@3 «O SalluTe neTei oT uHbopmanuy,
TPUYMHAIOIIEH Bpen X 340pPOBbIO 1 Pa3BUTHION;

- pacnopspkenue  MuHucTepcTa KyneTypel  P® ot 02.08.2017 Ne P-965 «O
Metoauueckiix PEKOMeHAaUuAX cybbektam Poccuiickoii Qenepaunn u opranam MECTHOI0

YCyramu OpraHusauuii KynsTypeiy;
- YCcTaB MyHHLUMNansHoro obpasosanus «opog Maranany;
- YcTaB yupexaenus.

2. Iopsinok okazauus YCayru

2.1. Oxazanue ycnyru OCYLUCCTBAACTCS Ha GECrIaTHOM U NuaTHOl ocHoBax. CTOMMOCTh
[UIaTHBIX  yenyr — onpepensieTcs YUPOKACHHEM  CAMOCTOATENbHO B COOTBETCTBHM c
3aKOHOAaTenbCcTBOM Poccuiickoii Denepauuu o KyJBTYype.

2.2. Venyra no opranusauumy u TPOBEAEHHIO MEPOTPUATHIA NpenycMaTprBaeT:;

2.2.1. Tloarorosky MEpONpHUATHS.

2.2.2. TposeneHue MEPONPUSATHS.

2.2.3. O6ecneuenmue YCJI0BHH npoBeneHus MEPOMNPHUATHA BHYTPH MNOMELIEHM] (Ha
TEPPUTOPHAX) (OpraHM3aLms AOCTYNa W NpeNOCTaBAEHUE 3PUTENBHBIX MECT BeeM MOCETUTENAM
MEPONpHATHS, 0becneueHne noxapHoii besonacHocty, oxpana o01ecTBeHHOr0 nopsaka).

2.2.4. OGecneyenue YCJIOBHi NpoBeaeHus MEPOMNPUATHS BHE NMOMELIEH U (obycrpoiicTBo
CLCHWYECKON NIoWanky ans nposenenus MEPONpHUATIHA (ycTaHOBKa annapaTypei, odopmieHue
MAOLAAKH), MOTPY304HO-pasrpy3ouHbie  paGoThl, ybopka nnowanku no OKOHYaHWU
MeponpusaTuii, obecneueyue noxapHoii 6esonacHocTu, obecneyenue paboTbl Gpurazsi CKOpo#
MEIHMLMHCKOH NOMOLLM, OXpaHa 0BLIEeCTBEHHOrO Nopsifika u T.4.).

2.3. Yenyra no opranusauuy u MPOBEACHHIO MEPONPHUATHI NOApa3enseTcs Ha:

2.3.1. Opranusaumio u TIpOBEICHHE MEPONIPUSATHI,

Meponpustus moryr MPELOCTABNIATECA B CEAYIOIINX OCHOBHBIX hopmax: opranusauus u
NpoBeAEHHE Beuepos, 6Gasos, MPasHNUKOB, UrpOBLIX Mporpamm, loy-nporpamm, obpsagoB u
» (ectuBanei, KOHLEPTOB,
KOHKYpCOB, CMOTpPOB, BUKTOpHH, BbICTaBOK, Apmapok, JoTepeit, KOPrOpaTHBHbIX MEpONpUATHii,
KapHaBaNoB, ILECTBHH, ayKLUUOHOB, HapOAHBIX  TyJsHUH, CNIOPTHBHO-03/J0POBUTENBHBIX
MEpOIpPUSTHIA, LMPKOBBIX M TeaTpalu30BaHHBIX NpeacTaBieHu, CHEKTaKJIeH,
GnarotBopuTenbHEBIX aKLUMH, neMOHCTpaLuii KUHO(DUIBLMOB, BHI€onporpamm, (efiepsepkos,
POTOKONILHBIX  MEPONpPUATHIA, OPraHMsauns paboTel WrpoBbIX KOMHAT Ans jperedt (¢
BOCnuTaTenem Ha Bpems nposeaeHus MEPOMPUATHI 113 B3pOCAbIX).

2.3.2. Opranusaumio u NPOBEAEHUIO HH(bopMaunoHHo-npOCBeTHTeHLCKux MEpOTIPUATHIA,

I/IHd)opMaLmoHHo-npocseTnTeanKHe MEPOMPUATHA  MOTYT  MpefOCTAaBAATBCS B
CICAYIOLUMX OCHOBHbLIX (hopmax: OpraHusalus v nposeneHme TUTEPATYPHO-My3BIKABHBIX,
BHJICO-TOCTHHBIX, BCTPEY C AEATENSIMU KYNTYPEL, HayKH, MTepaTypbl, hopymos, KOH(pepeHUui,
CHMIMO3MYMOB, CbE3NOB, Kpyrabix CTOJIOB,  CEMMHApOB, MacTep-Knaccos, 9KCNEAULINH,
NICKLIMOHHBIX MEPONPUATHI, Npe3eHTaL M.

2.4. [epeyensn (opm opranmsauuu u [IPOBEACHHS MEPONPUATHI MOXKET GBITE paciiupeH
MCIIOJIHHTE/IEM B 3aBUCUMOCTH OT cneLrduKy 06eyknBaeMoro KOHTHHIEHTa noJtyyaresel, Biaa
YIPEXICHUA KYIbTYpbI (B COOTBETCTBUM © YCTaBOM MCMONHHUTE).

2.5. TpeboBanus TMOPALKY 1 yCNOBHSIM OKasaHus yciyru,

2.5.1. Jins nonyuenus YCIYTH TpaxknaHam HeoGXOAMMO B HasHauyeHHOE BPEMS JIMYHO



OxasaHWe yciyrm HOCHT MaccoBblii Xapaktep W He TpebyeT oT mnosyuarens
NPEeNOCTaBEHHMS CrIELMaNbHBIX JOKYMEHTOB.

2.5.2. OcHoBaHWeM 1715 OKasaHWs YCIyr NoJly4aTesto sBJSETCA: NPUOOPETEHHBIN
BXOAHOM OuneT (ab0OHEMEHT); JIOKYMEHT, B COOTBETCTBUU C NEUCTBYIOLIMM 3aKOHOAATENILCTBOM
YAOCTOBEPSAIOLIWH NPaBO Ha MPeOCTaBEHUE JILIOTHOrO MOCEIEHHs — [T DU3HUECKIX JTHL,

2.5.3. Ha Bcex sranax peanusauuu cnyru (nnaHupoBaHus, pa3paboTKH, PeKIaMHPOBaHHMS,
MPeANOXKEHNS, BOCTPEOOBAHNSA) JOMKHBI YUHTBIBATECS aKTYATBHOCTb, COBPEMEHHOCTE METOJIOB,
(opM M CrOCOBOB WCMOMHEHMS, MOJE3HOCT W COOTBETCTBHUE crnpocy, MHGOPMaTHBHOCTL U
COAEPIKATENbHOCTb, XYA0XKECTBEHHbIH YPOBEHb.

2.5.4. TpeboBaHus K NpoOA0IKHTENBHOCTH MEpONpPHUATHS.

[TpoAOMKHTENBHOCT MEPONPHATHA OMpeaeseTes ero conepxaruem. [lepepbiB mexay
HaCTAMKM OLHOrO MEpOMpUATHA NOMKEH ObiTb He MeHee 10 MUHYT. [1poOAOMKHTENBHOCTD
MEPOMPUATHA NJ1s B3pOCAOH ayauTopuu Ge€3 nepepbiBa He AOKHA MPEBHILATH 2 4acoB
(MckitoueHre 6obLIMe rOPOACKUE MPA3IHUKK). [IponomKuTeNbHOCTE MEPONPUATHSA AN AETel
6e3 nepepbiBa He N0MKHA NpeBbiaTh | yaca. O6uias NPOJIOIXXHTENIBHOCTE OJJHOTO MEPOIPUATHS
HE JoymkHa ObITh MeHee | uaca W Gosee 5 yacoB. OGBABIEHHOE MEpPOMpPUATHE NOMKHO OBITH
MPOBENCHO HE3ABUCHUMO OT KOJIMYECTBA NMPUCYTCTBYIOIMX Y4ACTHUKOB.

JlesATENBHOCTE YUpeXCACHNs 10 OKA3aHHMIO YCIYrH 0/KHA YIOBJIETBOPATH QYXOBHEIE,
3CTETHYECKHE MOTPEOHOCTH mnomyyaTesnei, Crnoco6CTBOBATL MOBBILEHUIO WX KyJIbTYPHOTO
YPOBH# .

2.5.5. TpeGosanmsa K OpraHH3aLmMu KylbTyYpPHO-MaCCOBbIX MEPOMNPHUATHH B MOMELLEHUSAX.

YupexeHue, 0kasblBalOLLEe yCIyry, JOIKHO MH(OPMUPOBATE XKMTENel U rocTel roposa
Maragana o nMpeacrosiiem KyabTypHO-MacCoBOM MEpOINpPUATHH vepe3 apuiu, nybauKauuu B
CMU c ykasaHHeM MecTa npoBeneHMs MEPOMpUATHSA, BPEMEHW Hauyala MEpONpHUATUS M
KOHTaKTHOrO TenedoHa ANs CNPaBOK HE MEHeEe YeM 3a S JHel 10 NpoBeaeHus MEPOIMPUATHSL.

YudpexaeHue, OoKasbiBarolee yCiyry, AOMKHO MpesocTaBisATh HHpOpMaLMIO 0 MecTe
MPOBEACHNA KyNbTYPHO-MACCOBOrO MEPONPUATHSA, APYrHX aCNeKTax NpOBEAEHHS MEPONPHSTHS
1o TeneGOHHOMY 00paLLeHH IO JKHTeNel 1 FOCTel HACeIeHHOTO MyHKTa.

TenedoHHble KOHCYNBTaLMM AOMKHEI GBITH JOCTYTHBI HE MEHEE YETBIPEX YacOB B JIEHb CO
AHA MyONHYHOrO OOBABACHUA O POBEAEHHH MEPONPUATHS.

[lomewenns, B koTopeix npoBoasTcs KYJIbTYpHO-MacCOBEIE MEPOMPUSITHS, HOJIKHEI
COOTBETCTBOBAThL TPEOOBAHMsM MOXKAPHOH 6E30MacHOCTH.

2.6. OcHOBaHMAMM [15l OTKA3a B OKA3aHHH YCIYTH SBASIOTCA:

2.6.1. OtcyTeTBHE 10r0BOpa — A/151 FOPUAHYECKOrO JULIA.

2.6.2. OTcyTcTBHME BXOAHOrO GuieTa (aboHeMmeHTa) MnM HapylleHHe CPOKOB OILIATHI
YCJyrH, NPeAyCMOTPEHHOH B L0rOBOpE.

2.6.3.  OtcyTcTBHE  1OKYMEHTOB, MOATBEPXKAANOLIMX  MpaBO  TMONydareNns Ha
NPEN0CTABICHHE JILFOT Ha MONY4YEHHE YCIyTH.

2.6.4. OGpaluienye nonyyatens ycnyri B AHH M Yachl, B KOTOpbIE YUpEXAEHHE 3aKPBITO
JU1s MOCELLEHHS.

2.6.5. HaxooxaeHHe nomyyaresns B COCTOSHUM alIKOrOMbHOTO, HapKOTHYECKOTr0 ONbSHEHHS,
B COLMaNbHO-HEaCKBATHOM COCTOAHMH (BpaXAeOHbIH HACTPOIA, arpecCHBHOCT H T.11.).

2.7. OCHOBaHMAMM ANS TPHOCTAHOBIEH U OKA3AHHS YCIYTH SBNSAOTCS:

2.7.1. BHe3anHo BO3HMKLLAS apapviHas WnM Apyras u4pe3BbluaiiHas CHUTyauuss B
Y4PEXACHUH/HA TEPPUTOPHH, B/HE KOTOPBIX OCYLUECTBIAETCH OKA3AHME YCIIYTH.

2.7.2. Cosnanue peaibHOU yrpossl HOPManbHOMY (yHKLUHOHUPOBAHUIO YUPEKIEHHUS, a
TaKOKe yrpo3bl 6€30MacCHOCTH MoNyyaTeneil ycayry 1 HapylueHue OBIIeCTBEHHOrO nopsiaxa.

27.3. BHe3amHO BO3HHMKIUME MNPUPOIHBIE KaTaKJIM3MBbl, BIHMAIOINME HA 0e30MMacHOCTD
ACATENILHOCTH YUPENKAEHMS U OKa3aHHUs YCITYTH.

2.7.4. TlpotuBopeune coaepxkanus MEPONpPHUATHsI OOLUENPUHATEIM HOPMaM OB ILIECTBEHHOM
MOpaJIi U HPABCTBEHHOCTH:



- MOCPeACTBOM pasmnyppx dopm peknamp; (aduwy Ha PeKMamMHbIX cTenpax, Gannepsl,
l1€4aTHas peknamuag npoaykius);

10 tenedony B puge YCTHOro orsera pa KOHKpeTHbIe  Bompocy, colepxarue
3anpallinBaemyio HHpOpPMaLio;

- ToCpeacTBoM KOHCYIbTHPOBaKMy Cneunanucramy, OTBETCTBEHHBIMK 33 OKa3aHue

o

- KOHTaKTHple TenedoHp (Homep CnpaBoyHoro Tenedona, HOMepa  Tenedonop
PyKoBoauTey YUpexaeHus, ero 3amMecTuTesej, PyKoBoauTeneij CTPYKTYpPHbIX noapasaenenuii
YUpexaeHus);

- CTaHaapT kayecTgpy OKasanus ycnyry;

- N€PeYCHD OkasbiBaempx yupexneHuem YCIYT, B TOM yucje UIATHBIX (¢ yKasanueym
CTOMMOCTH yenyr);

~

- JoCYneGHpl (BHecyﬂe6Hblﬁ) nops oK 00anoBanus peuenuii gy ZIeHCTBuUiL

334, Ha HHd)OpMaLLHOHHbIX CTeHNaX B 3papugx (n0Meu1eme) YupexaeHus
pasmeiaercy crenyrlas HHpOpMaLug:

- IOJIHOE HaumeHOBaHKe YPeXKACHHUs, noyToRy ) M JIEKTPOHH b1} aapeca;

= PEXUM paboTpy Y4pexaeHus;

- bamunus, MM4, 0TyecTgo AMpekTopa YUpexaeHus, ero 3amecTurenei;

- CTPyKTypa ydapexneHus, c YKasaHWeM Haspapug CTPYKTYpPHEBIX Noapasaenenuii
YAPeRACHHI ¢ ykasanney bamunmu, MMEHHU, OTyecTRa Ny PYKOBoaKTe €l :

- KOHTaKTHple TeNnepoHb (Homep cnpasoymorg Tenedona, HOMEpa Teneonop AvpekTopa
YUdpexuaeHus, ero 3amMecTuTenej, pPykoBoauTene CTPYKTYpPHBIX noapasaenenui YUpexaeHus);

- CTaHaapT kayecrgpy OKasanus ycayry;

CTouMocTy yenyr);
- HHpopmauus o NPOBOAKMBIX MEponpuaTuHsx;
- ocyneGHpl (BHecy,aefSHbm) nopsifok obxanoBanus pelwenuii y nedcTBuit

3.3.8. Uepes cpeacraa MACCOBOH HHpopmary (paamo, TeNEBHACHMKeE, Nepuoanyeckay
neyare, HH(OPMaLIOHHL e nopranwi cety Mureprer) pasmeriaercy HH(pOpMaLug o NpoBOAMMEBIX
MeponpusTHsx.

3.3.7. INocpencrpom pasnuynypx hopm PeKnamel (admim ya PeknamupIx CTeHaax,
OaHHepbi, Ne4aTHas peknampyag NpoAyKLMs (Byknersl, NyTesoauTeny u T.4.) 10 nonyyarens
AOBOLKTCS Crienyiomay MH(pOpMaLug:

- 06 YUpexaeHuu;

- 00 ycnyrax YUpexaeHus;

- KOHTaKTHag HHDOpPMarus;

= PeXHM paboTy Y4pexaeHus;



- 0 MPOBOAMMBbIX MEPONPHUATHAX.

3.3.8. WudopMupoBaHue O MOPAAKE OKasaHHs ycnyru no TenedoHy OCYLLECTBIIsCTCA B
COOTBETCTBUH C PEXUMOM paboThl yUpeKACHA.

Bpemst 03KMIaHHs KOHCYJIbTALMK 11O TenedOHy He MPEBBILLACT 5 MUHYT. [Tpu oTBETaX HA
TeneoHHBIE 3BOHKK 1 YCTHBIC obpatieHus, 10HKHOCTHBIS LA Mozpo6HO 1 B BEXITHBOH dopme
MHGOPMHUPYIOT sasBUTENEl MO WHTEPECYHOLMM KX BOMpPOCaM. OtBeT Ha Tele(hOHHBIH 3BOHOK
JOMKeH conepxkaTh MHpopMauuto o HaWMEHOBaHWM YyupexXaeHus, B KOTOPYO MOCTYTIHJ
TeneoHHbIA 3BOHOK. Bo Bpems pasrosopa JO/KHOCTHOE JIHLIO JIOJDKHO MPOM3HOCHTE crnoBa
4eTKo, W3beraTb «napanfenbHeIX pasroBopoB» C OKpY)KalOLIMMH JII0bMH W HE npepoIBaTh
pa3roBop MO MPU4MHE MOCTYMICHHA 3BOHKA Ha Apyrodl anmnapar. PasroBop HE JOJKEH
npoposkarscs 6onee 10 MUHYT.

33.9. WHpopmuposaHrhe  MOCPEACTBOM KOHCYNBTUPOBAHWA  CrELManucTam,
OTBETCTBEHHbIMH 32 OKa3aHHe yC/yrd, OCYLUECTBIACTCA [Py AMYHOM MOCELIEHHH yIPEKACHHUA.
[lpu nHPOPMHpOBAHMM TOCPEACTEOM HuHOro obpallieHus 3aaBHTeNa JAOKHOCTHOS JIULIO,
OTBETCTBEHHOE 3a Takoe WH(hOpmHMpoBaHue, AO/KHO [aTh WCUEpMblBatOlde OTBETH Ha BCE
BO3HMKAIOLIME Y 3afBMTENA BOMPOCHI, CBA3AHHBIC C okasaHuem ycnyru. Bpems OXWIaHHA
3asiBUTENIEM NPHEMa JOMKHOCTHBIM JIMLIOM - HE Gonee | yaca ¢ MOMEHTa 0OpaLIeHHUS.

4. TpeOGoBaHHsl K OpraHu3aLuu y1era MHEeHHS oayyaTesen yeayra

4.1. MHeHus rojiy4aTeseit 0 KauecTse yCNIOBUH OKasaHHs yCIyrn MOTYT HamnpaBlATECS B
yupexeHHE, HEMoCPEACTBEHHO oKasblBatollee  ycnyry, Jaubo pyKOBOAMTENIO ynpaBJjieHuUs
KyJibTYpbl MOpHH rOpOAa MarazaHa.

4.2. MHeHus rofydaresieil ycnyrs y4uTbIBArOTCA Mpy MpoBeJeHKMK OLEHKH KauecTsa
yc/ioBUit OKa3aHWA YCayrh.

4.3. C6Op 1 yueT MHEHUH nosyuarenei yeayru (B nMCbMEHHOM BU/E) OCYLLECTBIACTCS MO
Mepe MX MOCTYMIEHHS.

4.4. B yupexaeHUH UMEETCA KHUIE xano6 1 NpeanoXeHHH, KoTopas MpeoCTaBIAETCs
[OCETHTENSM M0 MX TPeGOBaHHIO W MPOCMATPHBACTCA AMPEKTOPOM YUPERICHNS EXEIHEBHO.

5. OTBETCTBEHHOCTDb 32 HapyeHHe TpeboBanuii CTaHAAPTA Ka1ecTBa
OKAa3aHUSA YCJIYTH

5.1. IMpeKTOp yupenaeHns HeCeT OTBETCTBEHHOCTb 32 KAYECTBEHHOE OKa3aH!e yeiyri B
COOTBETCTBHMM C TPEBOBaHHAMM HACTOALLErO CTAHAAPTA.

5.2. [pu NOATBEPHAEHHH (akra HapyLIeHHs TpeboBaHui CTaHapTa, yCTaHOBJICHHOTO B
pe3y/bTaTe NPOBEPOUHBIX JEWCTBUIL yrpaBneHus, K AMPeKTOPY yupesKAeHUsA PUMEHAIOTCA MEPBI
IUCLIUILTMHAPHOH, aJMMHKMCTPATUBHOM M WHOH OTBETCTBEHHOCTH B MOPS/JKE, YCTaHOBJICHHOM
[EHCTBYIOLLMM 3aKOHOATENbCTBOM.

53, HecobiofeHue CTaHAapTa MOMET CIYXHTh OCHOBaHWeM i1 COKpaleHHs:
610 1KETHBIX ACCMTHOBAHHWH, MPEA0CTaBAAEMbIX yupexk ACHHUIO A1 BbINOTHEHHA MYyHHLMMAIBEHOrO
3a1aHu1s Ha oka3aHue yCIyri.




[TPHUJIOXXEHME Ne 3

K NpUKasy ynpasieHus KyibTypbl
M3puH ropoga Maranana
ot 05 nexabps 2018 roga Ne 125

CTAHOAPT
Ka4ecTsa 0Ka3aHHs MYHHMLHNIAJbHOIA ycayru
«Opranusauus aesirenbHocTH KI1yGHbIX hopMHUpOBaHuii 1 ¢dopmupoBaHwmii
CamMOIesITeIbHOrO HAPOHOrO TBOPYECTBAY

1. O6wue nooxkenus

1.1. Hacrosiwumii CTAHAAPT Ka4eCTBA OKA3aHWS MYHHLMNAIbHOMN yeayru «Opranusaius
ACATENBHOCTH  K1YOHBIX  (OpMHUpOBaHMI 1 opmupoBanmii camonesTenbHOMo HapoaHoro
TBOPHECTBA» (faNlee — CTaAHAAPT) YCTAHABNIHBAET OCHOBHBIE M0JI0XKEH K, ONPEEIAIOII1E NOPSI0K
OKa3aHUsi MyHULMNANbHON yCayry u TPeOOBaHHS K KauecTBy ee Oka3aHus,

1.2, Mcnonuurensmu MYHUUMNANbHOH yenyru «OpraHusalus nesTeqsHocTH KITyOHEBIX
GopmMHUpoBaH#ii 1 (opmupoBanuit camonesTensroro HapOZHOro TBOpYecTBay (nanee — yciyra)
ABJIAFOTCA: MYHMUMNANBHOE aBTOHOMHOE YHpEXICHHE KynbTypel ropoma Maragana «LleHTp
KYJBTYpPbI», MYHHLMMANbHOE aBTOHOMHOE YHPEXACHHE KynbTypel roposa Maragana «dom
KYJIBTYpbl  «ABTOTPAHCMOPTHHKOBY, MYHULHMANILHOE aBTOHOMHOE yupexaeHue KYJBTYpbI
ropoaga Maragana «JJom KynbTypbl «[1noHepHbINY, MyHHUMNAnbHOE GromkeTHOe yupesaenue
KyNneTypbl ropoga Maranana «Jlom KYAbTYpbl  «CHEXHBIN», MyHHUMOANBHOE aBTOHOMHOE
YApEXKICHHE KYNbTYpbl roposa Maranana «IloM KyabTypel «OHEPreTHKY», MYHULMNANbHOE
bromreTHOE yupexkaeHue KYIIbTypbl ropona Maranawa «L{entp Aocyray (nallee — yupesxaeHue).

BO3pacTa, HallHOHAJBbHOCTH, o0pasoBaHus, CcoOLMANBHOrO NOJIOXKEHHUSA, TMOJUTHYECKUX U
PCJIHTHO3HBIX yOexKAEHHIA).

Okasanue ycnyru  oraenbHbiM KaTeropusam mosyuatenedt (merw, rpakaaHe c
OrPaHMHYEHHBIMH BO3MOXKHOCTAMM) OCYLUECTBISETCS B pamkax feicTByoLero 3akoHOAaTeIbCTRA
Poceutickoit ®enepauyy, PErIAMCHTHPYETCA BHYTPEHHUMH NOKYMEHTaM UCIOJTHUTEIA.

1.4, Ynpasnenue KYIbTYpbl  M3puH ropoga Maragana (nanee - ynpaBJieHHe)
KOHTPONMPYET NeSTENbHOCTL yupexcaeHus o OKA3aHUIO yCNyrk, a Takke MpenocTaBiser
¢uHaHCcHpoBaHue YAPEXKICHHIO Ha OKasaHWe ycnyru B COOTBETCTBUM C yTBEPIKAEHHBIM
MYHHLUNANbHEIM 3alaHHeM B Mpeesnax CyOCHANH, BbIENEHHbBIX YYPEXKICHHIO Ha BELIMOJHEHHE
MYHHMLMNAJLHOrO 3afaHKs Ha COOTBETCTBYIOLUMH (DHHAHCOBBIH rog,

1.5. HopmatugHbie MPaBOBLIC AKThI, PErNaMeHTUPYIOLLHE OKa3aH e YCIyru:

- Koneruryums Poccuiickoii Denepaunu;

- OcHoBBI 3aKOHOnATENbCTRA Poccuiickoii Denepauuu o Kynetype o1 09.10.1992 No 361 2-

- 3akoH Poccuiickoii Qepepaunn ot 07.02.1992 No 2300-1 «O s3amure npas
notpebureneiiy;

- Qepepanbhbiii 3akon ot 21.12.1994 Ne 69- @3 «O MOXapHOK Ge30MmacHOCTHY;

- ®epepanbHbiii 3akoH ot 24.11.1995 Ne 181-@3 «O counanbHoii 3allUTe WHBAJKIOB B
Poccuiickoii Denepauyny;

- @efepanbHblii 3akoH oT 30.03.1999 Ne 52- @3 «O CaHHWTapHO-3MHAEMHOJIOTMYECKOM
Gnarononyuuu HacesleHus»;

- QenepanbHbli 3ak0H ot 06.10.2003 Ne 131- @3 «O6 061ux NPUHLMIIAX OpraHU3aLuu
MECTHOro camoynpasineHus B Poccuiickoi Denepaunmy;

- QenepanbHelil 3aK0H oT 27.07.2006 Ne 149-®3 «06 MH(bOPMaLMH, MHOOPMALHOHHDIX
TEXHONIOTMAX U 0 3aIuMTe MHDOPMALHHY;



- @enepanbHelit 3akoH oT 29.12.2010 Ne 436-®3 «O 3allMTe AeTedl OT MHQOpManuu,
NPHUYMHAIOLIEH BPE/ MX 310POBbIO W PA3BUTHION;

- pacrnopsikenne  MunuctepctBa  KyabTypsl P® ot  02.08.2017 Ne P-965 «O
Meroaunueckux pexomengaumsx cybrextam Poccuiickoit ®enepauun u OpraHamM MECTHOTro
CaMOYTpPABJCHHA MO PA3BUTHIO CETH OPraHM3aLMi KybTYPEl M 0GeCreueHHOCTH HACETeHUs
ycnyramu opraHusalmuii KynbsTyphly;

- YeTaB MyHULMNANbHOMO 06pasoBaHms «"opon Maragany;

- YcTaB yupexaeHus.

2. Ilopsinok okasanus yeayru

2.1. Oka3anue ycnyru OCyLuecTBAETCS Ha GecnaaTHON W niaTHON ocHoBax. CTOMMOCTE
TIATHBIX  YCNYr  OMpEAENAeTCs  yupesKACHHeM CaMOCTOATENBHO B COOTBETCTBHMU c
3aKoHOAaTeNbCTBOM Poccuiickoit @enepalyu o Ky/nbType.

2.2. Tlonyuatens yciyru umeer npaso cBo60AHOrO BbIOOpA yupexkAEHHs B COOTBETCTBHH
CO CBOMMM MHTEPECAMM W MOTPEGHOCTAMH.

2.3. Ins nomy4eHus ycnyru Ha 6ecrniaTHON OCHOBeE NoJTy4yaTeno HeoOXoAuMO:

2.3.1. Osnakomutbes ¢ uH(pOpMaumeil o CYLIECTBYIOLIMX B YUYPEKAECHUH KITYOHEIX
hopmHpoBaHKAX UM GOPMUPOBAHUAX CaMOZICATEIBHOrO HAapOJHOr0 TBOPYECTBA, PEKHUME HX
paboThl.

2.3.2. Tlpo#tu cobecenoBanue c pykoBoautenem KkayoHOro (GOpMHpOBaHHA WM
(opmupoBaHus  camonesTenbHOro HApOLHOro TBOPYECTBA, KOTOPOE [OJy4YaTenb JKejaeT
noceLars.

2.3.3. B cayudae ycnewsoro MpOXOXKAEHHA cobecenoBaHus nonyyatento  (JauGo
POANTENIO/3aKOHHOMY  MPEACTABHTENI0) HEOOXOAMMO HAMKCATH 3asBlIEHHE C yKazaHHeM
NIEPCOHANBHBIX NaHHbIX ((haMUIMIO, WMS, OTYECTBO, roj poXxaeHus, MecTo paboTel (yuebbl),
nomallHui anpec, TenedoH) Ans 3aHECEHUS B KypHan yueta kinyOGHoro GpopmMupoBaHus.

2.4. [Ins nonyueHns ycnyru Ha NiaTHOM OCHOBE NnoJyvyaTesto He0OX0AUMO:

2.4.1. O3HaKOMHUTbCS ¢ MH(pOPMaLMel O CyulecTBYIOLKMX B YUPEXIEHNUU KITyOHBIX
(hopmupoBaHusIX UK BOpMUpOBAHUSX CaMOZCATE/IEHOTO HapOAHOTO TBOPYECTBA, PEKUME HX
paboTel.

2.4.2. Tlpoiitn cobecenoBanue c pykoBoauTeneM KiyOHOro (GOpMHUpPOBaHHS WK
(opmupoBaHKs  camoaesTeNbHOro HApOLHOr0 TBOPUYECTBA, KOTOPOE MOJy4aTenb IKENaeT
NOCeLaTh.

24.3. B cnyyae ycnewnoro MpOXOXAEHHA cobecenoBaHua nonydatemo (1u6o
POAMTENIO/3aKOHHOMY  MPEACTABUTENO) HEOBXOAUMO HAMMCATS 3aiBJICHHE C YyKa3zaHUWeM
NIEPCOHAIBHBIX NaHHBIX ((hamMUiIMIO, MMS, OTYECTBO, ron POXAEHHUSA, MECTO paboThl (yuebsl),
NOMallHWK ajapec, TenedoH) A5 3aKiroYeHuUs [lOroBOpa Ha OKa3aHME YCIYrM W 3aHECEHUs B
XKypHan yuera KiyGHOro (hopMHpoOBaHMs Wiu (opmupoBaHKs camoaesTeNbHOro HapoJHOro
TBOPYECTBA.

2.5. Pewenue o 3auncnennu nony4arens B kiayOHoe popmupoBaHue, paboTarolee Ha
MaTHOM OCHOBE, MPUHUMAETCA PYKOBOAWTENEM YYPEXKACHHMsS HA OCHOBAHWH 3aKIHOUEHHOrO
Jorosopa.

2.6. JlearenbHocTs Kny6HOTO hopmHMpoBaHHs WM (QOPMUPOBAHHS CAMOLEATENBHONO
HAapOJHOr0 TBOPYECTBA OCYLUECTB/SETCS HA OCHOBAHWK [Tonoxxenus, yrBepxmeHHOrO
JIMPEKTOPOM YUPEXAEHHS.

2.7. PexomMeHyeMas HamoJHAEMOCTb y4acTHUKaMu KiyOHbIX GOpMHUpOBaHHUIL:

[Tpoduns kay6roro [TponomxurensHocTs Konunuectso Konuyectso
bopmuposanus 3aHATHS Y4YaCTHHKOB YYaCTHUKOB
Ha | rpynny Ha 1 rpynny

(noarpynny) B | (moarpynmy)
ropoze B MOCEJIKax




Teatpansuebiii 1,5 akagemMuueckux yaca 10-15 8§-10
C nepepbiBoM 10 MUHyT

LupkoBoii 1,5 akagemuueckux yaca 10-15 6-38
C nepepsiBoM 10 MUHYT
AKajieMHyecknii Xop 1,5 akanemuueckux vaca 15-20 12-15

C nepepeiBom 10 MunyT
1,5 akageMuueckux yaca
C nepepbiBom 10 MuHyT

S
CTyans usobpasurensroro He menee 10 He menee 10
u NEKOpaTHBHO-

[IpUKNIagHoro HCKYCCTBa

Xop  (HapoaHoii  nechn, 1,5 akanemuueckux yaca 12-20 12-15
BETEPAHOB) ¢ nepepbisom 10 Munyt
AHcam611b HapoOHOI necHn 1,5 akanemuueckux uaca He menee 12 He menee 8
C nepepbiBoM 10 MuHyT
DOBKIOPHbIN KONNEKTHE 1,5 akageMuueckux yaca He menee 10 ’ He menee 6
C nepepeiBoM 10 MuHyT
BokanbHbpiii KOJIJIEKTHUB, 1,5 akageMuyecknx yaca 6-10 5-8 j

aHcam07b, aHcaMG1b
COJIMCTOB (CMELIaHHbBIH
CoCTaB)

C nepepeiBoM 10 MuHyT
(rpynnossle),
45 mMuH. (MHOMBHIYaNBHEIE)

BokanbHo- 1,5 akanemuueckux yaca 3-8
MHCTPYMEHTAaNbHbI} ¢ nepepbisom 10 MunyT
aHcam01b, poK-
o0benuHeHue, 3CTpaAHbIH
aHcam6ib
Ancambib pyccKux 1,5 akanemuueckux uaca 6-10
HapOAHBIX HHCTPYMEHTOB ¢ nepepbiBoM 10 MuHyT
JlrobuTensckue 1,5 akagemuyeckux yaca 15-20 10-15
oObennHeHus, Kkay6el o ¢ nepepeiBom 10 MuHyT
MHTEepecam
Xopeorpahuueckuit 45 Mum. He MeHee 10 He MeHee 10
KOJIJIEKTHB (BOIKONIBbHMKH)

1,5 akanemuueckux uaca He MeHee 15 He MeHee 12

¢ nepepeiBoM 10 munyT
(&pyrue rpynner)

2.8. Pexomennyemas NEePHOAHYHOCTb 3aHATHI:

Bospact yuacthukon Ilepuommunocts
’waonbﬁbm Y MITAIKWH WUKONBHbIH BO3pacT 2 pasa B Hezemo
Cpeanuit u cTapiunii wkonsnoi BO3pacT 2, 3 pasa B Henefo
Bspociisie 2, 3 pasa B Hezeto

2.9. OcHoBaHuAMK 111 oTKasa B OKa3aHWH YCIyru SBASIOTCS

2.9.1. Bbicokas HanonHsemocTs Tpebyemoii BospacTHoit pynnel (OTCYTCTBHE MecT).

2.9.2. OtpuuarensHeie pe3ynbTaThl cobecenoBanus ¢ NPETCHACHTOM Ha MoNyuyeHue
YCNYTH (MM €10 3aKOHHbIM NpeaCTaBUTENEM - Afs HECOBEPLUEHHONETHHX).

2.9.3. OrcyrerBue YUPeXKACHUU TOro KiybHoro dopmuposanus, mobuTensckoro
00bennHeHHs, KoTopoe MHTEPECYET NpeTeHeHTa Ha MoJyyYeHue YCIIYTH.

2.9.4. Hecobniopenue CPOKOB 3anucu B kiy6Hoe dopmuposanue, MOGUTENBECKOE

obbennHenue (B COOTBETCTBHH C MONOMKEHHEM O KJ1yOHOM (opmuposanum, TMOOUTENBECKOM
00beanHEHN ).



ACATENEHOCTH YUPEIKAEHHS 1 OKasaHus YCIyrH.,
[procranosnenue oxasanug YCIYru ocyuectBisercs no YCTpaHeHus obcroaTensers,
ABUBLUMXCS OCHOBaHHEM 115 NIPHOCTAHOBNEHUS OKa3aHus YCIyrH.
2.11. Tpebosanus k CpoKam OkasaHus ycayru,
2.11.1. Oka3zanue YCIIYTH OCYLLECTBAETCS B yack) paboTel yupesxnenus.
2.12. Pesynprar OKasaHus ycayru.
2.12.1. INposenenue 3anstus B Ki1yGHOM (opmuposatmy, MOOUTENLCKOM 06be IMHEHHY,

YPOBHS HaCENEHNs!, PA3BHTHSA LyXOBHOrO 1 TBOpYECKOro notenumana nomyyaree;i yCIyrHu.
2.12.2. Kny6Hoe dopmupoBsanue, MoBHTeNbCkoE  06beHEHME B pamkax cBoeii
NeATEeNEHOCTH:

- MPOBOAMT TBOpUECKHE OTYeThl o pesynbTatax ceoeit nesTenbHOCTH (B TOM uucre;
KOHLEpPThI, BbicTaBKH, KOHKYpCbI, copeBHOBaHus, [10Ka3aTeNbHbIe 3aHATHS U OTKDBIThIE YPOKH,
TBOp4eckue nabopatopuu, MacTep-knacchl);

T YHaCTBYET B 00LIMX Nporpammax u aKUMAX KYNBTYPHO - 10CYroBoro YUpeXAeHus;

- MCTONB3yeT npyrue opmpl TBOPHECKOH paboThl M yyacTus g KYJbTYpHOH u
00LIecTBEHHO HH3HH;

- MPUHKUMAET yyacTue B FOPOACKHX, perHoHaNbHbIX, obepoccuiickux u MEXIYHapO HBIX
(ecTrBansx, CMOTpax, KOHKypcax, BbICTaBKaX 1 T.1.

2.12.3. Pexomennyemble HOPMaTKBLI neaTeNbHOCTH Ki1yOHoro dopmupoBanus B bopme
TBOPHYECKOrO  KOMEKTHBA  f0MyKHp] fpenycmatpusare  pesynsrar TBOPYECKOIro ce30Ha
(TBOpYeCKHii cezon AIIMTCA € ceHTAOpPs no mai KaXxaoro roaa):

Haumenoranue »KaHpa
TBOPYECKOr0 KOMIEeKTHRA
Xoposoi, BOKaJIbHbIH,
(onbknopHsiii

[Tokasatenu pesynsratusnocty

KoHuepTHas nporpamma.
He menee 6 HOMEpOB 171 yyacTus B KOHUEpTax u npeacrasnenusx.
Exeronnoe o6HosneHme He MEHEe 3 4acTu Tekylero
KoHueprHas nporpamma (He meHee | yaca).

He menee 8 HOMEpOB 119 yyacTus B KOHLIEpTax W npencrapiequsx,
ExceronHoe o6Hosnenye MONOBHHbI TEKYILErO |
KoHueprhas fiporpamma (He meHee | yaca).

He menee 6 HOMEpOB Ans yuacTus B KOHLUEpTax u npencrasnenusx.
Exeronxoe o6HoBneHMe 1CTBEPTH TEKYLLEro penepTyapa.
He menee | cnexrakns,

He menee 4 HOMEpPOB (MUHMATIOPLI) a5 Y4acTHs B KOHLEpTax u
NpeacTaBieHusx.

Exeronnoe o6Hosnenne penepryapa.
He meHee 2 Brictapok g roz.

HncerpymenTanbhpii

Xopeorpaduueckuii

TeaTpanbHbiii

HekopaTusHo-
MPUKNIaHOrO HCKyCCTRa




3. TpeGoBauus KavecTBy okazayug yeiayru
3.1. Yenyra OKasblBaeTcs Y4pexaeHuem, beHKuHOHprIOLuHM B COOTBeTCTBUY o
CERYIOWNMY OCHOBH by AOKyMeHTamy:

323 Cotpynnmin, HenocpeacreenHo B3aumoneiicrayionpe ¢ nonyyarenamu, nomyp;
ObITh obecnieyenp, JUYHbIM Y HACHTU(UKALMOHH IV Y KapToykamy y () HacToJbHEIMY
(HaCTeHHbIMH) Tabnuukamy ¢ YKa3aHuem bamunuy, HMCHH, oTyecTpy HauMeHoBanyg
AOJKHOCTH,

3.2.6. Cotpynuuky YIPEXACHUS  fomkyy 10 Tpeboranmuig nonyyare e yciyru
npenocrasasry KHHUTY 0T3b1B0R 1 Npeanoxennuii, npenocrasnste HHGOPMaLKIo o PexHMe pabore;
M nefctayrouuy Tapupax o TenedoHHomy obpalienro nocerureney, Tenedonnsre

(nomewenusx) YUPOKACHHNS, Ha BpiBecke Y BX0Aa B 3nanus (nomeluenps) yupexnaenus;
~ 1€pe3 cpeactsa maccopoji HHpOpMaL Yy (paamo, TeNeBU e H K, Nepuoanyeckay neyars,

Ne4aTHas peknamyag nponykiyus):;

© N0 Tenedony B pyge YCTHOro otTsera ug KOHKpETHpIe BOMpocel,  conepiarmye
3anpaiusaemyio HHOpMmaLto;



- TOCPEACTBOM KOHCYJNbTHPOBAHWA CrNeLMaluCTaMH, OTBETCTBEHHBbIMM 3a OKaszaHue
YCAYrHd, MPH JIMYHOM MOCELUEHHH YUPEHAEHHS.

3.3.3. Ha Murepner-calite yupexkaeHns pasmelnaercs cieayroLias uHpopMaLus:

- MOJIHOC HAMMEHOBAHME YUPEIKCHHS, IOUTOBBIN W 31EKTPOHHEIN aapeca;

- MECTOHAXO0XXAEHHE ¥ MapLIPYT Npoe3aa K 34aHHI0 YUPEKAEHHUS;

- PEXUM paboTel yupesxaenus (M3MEHEHHs B pexnMe paboThl yupexIeHus);

- (bamunns, M, OTUECTBO JUPEKTOPA YUPEKIEHHS, €r0 3aMeCTHTEell;

- CTPYKTypa YUYPEeXKACHWA, C yKasaHWEM Ha3BaHMA CTPYKTYPHBIX [0ApasaeIeHHit
YUPEKACHHUI C yKasaHuem (Gamuanm, MMEHH, OTHECTBA HX PYKOBOAMTENEH;

- KOHTaKTHble TenedoHbl (HOMEp CrpaBoYHOro TenedoHa, Homepa TenedoOHOB
PYKOBOAMTENS yupEHAEHHS, €ro 3aMECTHTENEH, PyKOBOAMTENEH CTPYKTYPHBIX M0ApasAeeHHi
YUPEXKIAEHUA);

- CTaH[apT KAYeCTBa OKa3aHKs YCAYru,

- NepeueHb OKa3blBAEMbIX YUPENICHHEM yCNYr, B TOM YMC/e MJaTHbIX (C yKa3aHWeM
CTOMMOCTH ycayr); ,

- HH(OPMALIMIO O MPOBOAMMBIX MEPOMPHUATHAX;

- NoCyneOHbiil  (BHecyneOHbIN) nopagok 06xkanoBaHus —pelieHHid W IeHCTBHiL
(6esneiicTBHi) yupenaeHus, a Takoke JOMKHOCTHBIX JIMLL YUPERACHHS.

3.3.4. Ha WHQOPMAUMOHHBIX CTEHAAX B 3[AHHUSX (TIOMELLEHHAX) YUpEXKAEHHs
pasmeluaercs cneayrowas HHhopmaLus:

- MOJIHO® HAMMEHOBAHKE YUPEXEHHS, TOYTOBBIH M 3JEKTPOHHBIN aapeca;

- pexuM paboTbl yUpem aeHHUS;

- (bamMunns, MM, OTHECTBO AUPEKTOPA YUPENKAEHHS, €r0 3aMeCTHTENEH;

- CTPYKTypa Y4UPEeXAEHWA, C yKasaHWEM Ha3BaHMA CTPYKTYPHBIX [0ApasAe/eHui
YHPeXKACHUH C yKasaHWeM QaMUIIUK, UMEHH, OTYECTBA UX PYKOBOAHTEEH;

- KOHTaKTHbIE TeedOHbl (HOMEp CrpaBoYHOro TeneoHa, Homepa TenehoHOB JUpeKTopa
YHP@KACHHSA, €rO 3aMECTUTENEH, DYKOBOAUTENEN CTPYKTYPHBIX MOApa3AeeHHH yUpexaeH s);

- CTaHAApT KayeCTBa OKa3aHMs yClyru;

- NMepeqeHb OKa3bIBAEMbIX YUPEXKACHHEM YCJIyr, B TOM YMCle MIATHBIX (C yKasaHHeM
CTOMMOCTH yCAyr);

- MH(pOPMALKMA O MPOBOAUMbBIX MEPOMPUATHSIX;

- HocyneOHbiii  (BHecyneOHbIN) nopsaok o6xkanosaHus pelleHuil W AeHcTBHil
(Ge3neiicTBUI) yupexaeHHs, a Takoke AOMKHOCTHBIX THLL Y4PEXKAEHHA.

3.3.5. Ha BblBeckax y BX04a B yupeskaeHHs AOMKHA pasmeuiatees  crneayrolas
vHbopmaLms:

- HAMMEHOBaHHE YUPEXKAEHMUS;

- peXHM paboThl yupexaeHHMS;

- HHOpMaLKs 06 U3MEHEHHSX B PEXHUME PaGOTHI.

3.3.6. Yepes cpenctsa maccoBoi MHdOpMaLMK (pammo, TeJeBUAEHHE, riepuoIMyecKast
nevarh, MHPOPMAaLMOHHbIE MopTanbl ceTH MHTepHeT) pasmeluaeTcs “H(OpMaLKMs O MPOBOAUMEIX
MEPONPUATHX.

3.3.7. Tlocpenctsom pasnuunbix Gopm peknambl (aduiid Ha pEKNIaMHBIX CTEHIaX,
OaHHepbl, neuatHas peknamHas npoaykuus (6YKIETbl, MyTEBOAMTENH U T.1.) A0 MOjy4aTess
NOBOAMTCS creayrowas HHopMaLus:

- 00 yupexaeHuu;

- 00 yenyrax yupexaeHus;

- KOHTAKTHas HHpOpMaLK;

- pexcuM paboTbl yupexmaeHMs;

- 0 POBOAMMbIX MEPOMPUATUSIX.

3.3.8. MHpopmMupoBaHKe 0 mopsiake OKa3aHHs yCIyrd Mo TesieoHy OCYLIECTBIAETCS B
COOTBETCTBHH C PEIKMMOM PabOThl YUPENKAEHHS.



Bpems oxunanns koncynbTauuu no tenedoHy He npesbiiuaer S muuyT. [Ipu oTBeTax Ha
Tene(OHHbIE 3BOHKH U YCTHbIE OBPALLEHHS, 10JKHOCTHBIE ML NOAPOGHO U B BEXIUBOL topme
HHOPMUPYIOT 3asiBUTENEH MO WHTEpPECYIOLMM MX BonpocaM. OTBET Ha TenedOHHbI 3BOHOK
AOJDKEH  colepaTh MHQOPMALMIO O HAWMEHOBAHMM Y4YPEXAEHHMS, B KOTOPYIO MOCTYIHI
TeJe(OHHBIH 3B0HOK. Bo Bpemsi pasroBopa JOMKHOCTHOE JIMLO AOJKHO MPOM3HOCUTD CJIOBA
HYETKO, M3beraTs «mapasiesbHbIX PasrOBOPOB» C OKPYXKAIOLMMHM JIOABMH M He MpepHIBaTH
pasroBop no Mpu4YMHE TMOCTYIUIEHHWS 3BOHKA Ha JApyroil anmnapar. PasroBop He [okeH
nponomxaTees 6onee 10 MUHYT.

3.3.9.  HudopmuposaHue  MOCPEICTBOM  KOHCYNbTMPOBAHMS  CIELAATMCTAMH,
OTBETCTBEHHbIMH 3& OKA3aHWE YCNYrH, OCYLUECTBIAETCA MPU TUUHOM MOCEILEHHH YUPEXAEHHS.
[Tpn MHPOPMMPOBAHMK MOCPENCTBOM NUUHOrO OOpalLEHHs 3asBUTENS AOJKHOCTHOE JIMLIO,
OTBETCTBEHHOE 3a TaKoe MH(OPMHUPOBAHWE, AOMKHO AATh MCUEPMbIBAIOLLME OTBETHI HA BCE
BOSHMKAIOLME y 3asBMTEN BOMPOCHI, CBA3AHHBIE C OKa3aHWeM Yyciyrd. Bpems oxupaHus
3asBHUTE/IEM NPUEMa IOJDKHOCTHbBIM JIMLIOM - He Gonee | yaca ¢ MOMeHTa 06palleHus.

4. TpeGoBaHusl K OPraHU3aLMK yueTa MHEHHs NOyyaTeneii yeayru

4.1. MHeHus nonyuateneii 0 KauecTse ycn0BHH OKa3aHHA YCIYTH MOTYT HarnpaBAsThCA B
YHPEXCACHKE, HEMOCPEACTBEHHO OKasblBalOLLEE YCIyry, NMOO pPYKOBOAWTENIO YIpPABJIEHHUS
KyJbTYpbl M3pHK ropoaa MaranaHa.

4.2. MHeHns nonyuatenel ycnyru yuWThlBAHOTCS MPH MPOBEAEHHH OLEHKHM KAuecTBa
YCJIOBUH OKa3aHUs yCayru.

4.3. C6op 1 yueT MHeHMH nosyuarenei ycayru (B MMCEMEHHOM BHLE) OCYILIECTBIIAETCS I10
MEPE UX MOCTYIICHMUsI.

4.4. B yupexaeHUH MMEETCs KHUra xanob u NPEANOKEHUH, KOTOpas MpenoCTaBseTCs
MOCETUTENAM MO WX TPeOOBAHMIO M MPOCMATPUBAETCS JUPEKTOPOM YUPEKAEHUS €3KEIHEBHO.

5. OTBeTCTBEHHOCTD 3a HapylueHue TpeGoBaHHIA CTaHJapTa Ka4yecTBa
OKAa3aHMA YCJIYru

5.1. JIupeKkTop yupexaeHH1s HEeCEeT OTBETCTBEHHOCTD 38 KAYECTBEHHOE OKA3aHKe YCIYTH B
COOTBETCTBMHU C TPEOOBAHHAMU HACTOALLErO CTAHAAPTA.

5.2. [lpu noarsepyxnennu hakra HapyLueHus TpeGOBaHHii CTaHAPTA, YCTAHOBAEHHOTO B
pesynbTare NpOBEPOUHbLIX ACHCTBHI YNIPABNEHHS, K AMPEKTOPY YUPEXKAEHHS NPUMEHSIOTCS Mepbl
AUCUMNIHHAPHON, aAMUHUCTPATHBHON M MHOW OTBETCTBEHHOCTH B NopsAAKe, YCTAHOBJIEHHOM
JNEACTBYHOLIMM 3aKOHOAATENLCTBOM.

5.3. HecobntoaeHue craHpapra MOXeT CYXWUTb OCHOBAHWEM A7 COKpallEHHs
OHO[KETHBIX aCCHIHOBAHM M, NPENOCTABAAEMbIX YUPEXKAEHHIO 7151 BBINONHEHUS MYHHULIUIIANEHOTO
3a/laHKA Ha OKa3aHWe yCNyry.



